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Login Page

- Use your registered Thundercomm website account to log in via the panel on the right.

- The panel on the left shows announcements and project-specific information after login.



Create a Workspace

When you first enter the system, choose a role to create a workspace. Select customer.
If you select the wrong role, delete the workspace and create it again.

1. Select customer to create a workspace 2. Delete the current workspace to create it again





Priority and Status

Case numbers in the workspace are color-coded by priority; Case statuses are color-coded
by their current processing stage.

Case Priority Case Status

Red

Orange

Green

Blue

Black

Orange

Blue

Gray

Green

Yellow

Purple

Black

The list also shows the project name, Case category, subject, last update time, and more.



Workspace Interface

- The numbered labels identify Case information, search entries, and quick-access entries.



Workspace Features

1. Case number (colored by priority)

2. Project name

3. Case category

4. Case status (colored by status)

5. Customer-defined priority

6. Case subject

7. Last update time

8. Quick-create Case

9. Account area

10. Case search

11. Project search

12. Personal dashboard

13. Knowledge base WIKI entry

14. Project entry

15. Workspace entry

16. Quick return to the login page



Submit a Case

- There are two ways to submit a Case: the quick entry in the workspace and the entry

in the project details page.

- Complete the required fields in sequence, then click Submit.



Edit a Case

1. Case details 2. Case description 3. Related tasks and subtasks 4. Edit / go to bottom 5. Watch this Case




