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Thundercomm Support System
• Any technical support request needed from TC please use Thundercomm support system 

Redmine：
https://support.thundercomm.com/

https://support.thundercomm.com/
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How to get technical support
• Have an account

-The account activated in Thundercomm website can login to Redmine.

-Take 30s to register user account on https://support.thundercomm.com/

-TC FAE can create Redmine account for you if you provided account list with enough info.

https://support.thundercomm.com/
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How to get technical support

• Have a Project

Contact us when you need technical support  

-Reach to Sales/Product manager and provide info to them (product and company name…)

-Send mail with enough info to "service@thundercomm.com" for service project setup

-We will create a project for you and assign a support engineer to this project after receive your 

request. (For better service supported.)

mailto:service@thundercomm.com
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How to get technical support

Create a case

• Create cases for your support  requests after your account and project approved.

• Please refer the Redmine user guide  documents in Public project if you have issues when use 

Redmine.

Documents：https://support.thundercomm.com/projects/turbox-public/documents

https://support.thundercomm.com/projects/turbox-public/documents
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The more information you provide, the faster we respond to you.
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