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Thundercomm Support ERZIFRGR Thundercomm

~ BB FEASUpport RGBT AT |
— SupportZ&FesiEiE: https://support.thundercomm.com/ ,

(—EllﬁRedmine ><I+ v
PN () T £y | hitps://support.thundercomm.comn/

Home Projecis

Redmine

Home

Welcome to TurboX Support System

Register

Please connect your business contact to help register an account, or you can login with your Thundercomm website account.

Redmine Usage

Please refer to = https://support.thundercomm.com/ projects/turbox-public/documents for Redmine user guide

More

Please refer to @ https://www.thundercomm.com/app_en/index for more info
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URER ISR AR SZH5 fhundercomm
1. SRS

i5EAThundercommEMEMBIMKSHITER, TR _IXEM.
BM: https://www.thundercomm.com/,

BRME;EMERE: https://www.thundercomm.com/zh/faq/,
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YRS AN SIS Thundercomm
2. InE6lEE

- WMRSEFENARSGTF, 15TFAIFAERIBAERE, Il B FZEEFAERIRA BN R EUEE.
- BIrcPIR:
- BRREEY T mEE, ARETRIIMBRNENER (W-milasains) .
« {ERRIR: https://thundersoft.feishu.cn/sheets/DZ0usearjh43t4tUYb9cluRBnsf,
- HENFREESRBIIIE RS FAEZA.
- EERUETEfR, FAEBIBASHORIHITIIN, R LATEIR R R EiRIa),
© BAISLE TR AFRDIR, FHEIdLE IRERRRYERRT R,
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R R Thupdercomn

Case Status Flow

- New: FRRZ— M@ ELAS ANew, Customer TC FAE TC RD
— Received: FTRIAFARA REFHAFFHIE S HTIEIRE,
— Need Info: RIBEAAREERAFREBEZER. o NS

— Researching: ZREFIZAAIEEAFTFIDHTH.

— AnswerGiven-Wait Feadback: Bi2tiRRA L,
ZFIA,

- Hold Pending CR: iZzIASRIBIZAESOMIESE .. _ s
E=EARaRY, BIEERRBANH TH—EERDTT. N

— Customer Update: RIEZFELEH 7 ARE, o Ao ot )

- Closed pending your approval: IR ZRZRABTER:A(] Verity
IRIEBASEEEFER3RRKEET, EXMRET
B2 EIRB I RIRI R ARE B o X AL, osed v e

— Closed: AR ERREFETRELLINE. N

Developing
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- ZEFAJLAERedminesR SRR, BIZRIRETAILAGER “watch” ITRERIINESE, =
(AR BHTEFHET RS &IEE FHMHERERAIA R,

- Edit Watch Copy Delete

- A&IREINeedInfo, EREZURAFTEXREEFHNESZER, RERRIEEHIRMH,
- BB EEEHEINESIRER Customer Update, SENATKIEAIFIA
FHERE;
- ARFHACREERRN, FTEGAEAASIRER Close,
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UEREIE (Project) TQME.

8/24/2023

F1EinEB Thundercomm

Home My page Projects Help Logged in as xiachenD629 My account Sign out

REdmine Search: _ Jump to a project... v

M [ucll  Activity Issues

Projects

“ Filters

Status is v active w Add filter v

» Options

o« Apply ‘D Clear I save

AAA_test_project& Turbox-Public

Product_android 104t &
Product_android10FF &R

& My projects
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Thundercomm
Bi{EviiB ‘huncercomm
e 1%3F Issues FEaEEmA LA "New issue"glliEcase,

Home My page Projects Help Logged in as xiachenD629 My account Sign out

AAA_test_project s I Y
Overview  Activity @

Issues © new issue |-

“ Filters

Status open v Add filter w

2 Dplions

¢ Apply D clear H save

v racker atus riori ubje signee ate

# Track Stat Priority Subject Assi Updated
0 452 SW Hardware MNeaw Normal test mail chen xia 11/23/2020 05:57 PM
(1-1/1)

Also available in: B} Atom | CSV | PDF
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Ia B iR BB Thundercomm

-« IEXRIARA, 1.1%4% Tracker,
2.1E Subject i \ITHER.
7 "New issue" TE=HNEH(EEIEE. 3. 1IZBRUN METVIES A description 1=:

(BN SRATEIA]
(B BRIHEER]

Tracker *  Software {lsnjﬁgfmﬁgig%] :
s - (5] -
EEEE Pton | it | preview | B 7 U & C H H B i i E = e | e

[BXE L= B=/HRFa/BI1E] -

[ LEEE(ER] : BIEa TEAENmS.
4. YIAAYIRSIERE N NEW,
) 5. BRARIEAE Normal,

e s 6. YERIDEAT, HELRIERIINRREM
PR A ETURAI TAZID,
e el 7. #KBAR China, FHtERS, SHHE
- XSRS AR,
Files | 2w | SimEaTet D e e A 8. Qﬂiﬁﬁﬁég\ﬁﬂl«\/{iﬁﬁﬁﬁo
9. ik Create JEATIZIEA.
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s Thundercomm
HERESE]
> RAEERATRIBZCENFTESUS, FiRIE IR o tocase R IFEMAY T2,

- BSP: ERFSRSHHEXEE . MM: SIREHEXRR
. Boot: [SEiEEE + Audio: ETIERY S /ARARIBEE AT BT E S
' iEFSEE
+ Bus: SRS - Video: MUTEHY/ T/ AR R AMEX DR
(USB/12C/5Pl/Uart/SDIO) .+ Camera: {EHIRENIZR/ ISP /ABYLHIFRAS/ B/ RGN
- System: Android / LinuxiaE 4 fItaerEx NEPSEIE
3173 - Display: E7~/ER/AKNTER/ OpenGLANE BRI
- PMIC: EBiRERAFEEXaE * SNPE: S5 ZHHXIRR
« FW: Android Framework / Ult8x|a)@& * Protocol: {HN{HXIRIE

- Modem Data: £iE I SS5HEK(E)RT
- UIM: {E-RIESRABX AR

- HW: f@{EKR=

- LC: WiFi, BT. GPSFIFM RadiotBX[a&
- Build: #mi%, R, KB TEHEXHE

- Security: ¥&/%£E50/ Selinux / DMIGIE - BB(baseband): It B AH
(EPSEET - RF(radio frequency): 8348 alaR

* Tools: &F=fT M TEEXTH - WIFI: WIFIFE{4AEX( 0
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BEMRIE Thundercomm
1. BE(0/K,

+ Overview Activity Issues

SW Hardware #452 & Edit Watch
test mail
Added by admin Admin about 22 hours ago.
Status: MNew
Priority: Normal
Assignee: chen xia
Description & Quote
test
7 Edit Watch
{RiE|a]ER
2. JRAEIn)Ex,
& Edit Watch
Edit
Motes
Edit Preview B|r || 8- | H1 H2 || H3 = = = E=E pre 4> e | Ly
=
Files

Choose Files | Mo file chosen {Maximum size: 14.8 MB)

Submit | Cancel
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*Wlﬂ%ﬂ Thundercomm

P "Edit" JAGIEStatusiz &9 "Closed” .

tT%QHJJ%bﬂJTE? IREFEE, EFALUE “"Customer feadback” |, ¥ IIRFBHEEEE &R
Professional: &MAY

« Good: ¥FHY

« Normal: —fig

« Poor: IRSEE

O

& Edit Watch
Edit

Change properties
Status * | Closed

Category | BSP-BOOT

Product&Platform * | D845 SOM 0s *  Android
Ubuntu
Customer Linux
Threadx

Region *  China
Customer Feadback I

Notes Professional
. , | [ g Good
Edit B I L 5 C Hi | H2 H3 i = = FJre & i . Marmal
Poor
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W22 NDAFISLA Thundercomm

1. BiEMIEREAEZESLA
FR3ChRZASNDA, SLAZREY:

https://www.thundercomm.com/zh/document-permission-application/

HICHRAIREN -

https://www.thundercomm.com/document-permission-application/

2. HiEBEEEEPKLA
PKLA Product Kit License Agreement:

BNREREILAITINLG, RiEARAERchipsetiklE, BIISEEE, ATEXR

https://www.thundercomm.com/how-to-sign-qualcomm-pkla/

LAEimigdlsenka, EPEMKEEN, MERFAERD &8 LB E/IREL:
1. ERGEMBIEINT

https://www.thundercomm.com/zh/reqgister/
2. SCHEERAVGEEAN T -

https://docs.thundercomm.com/turbox_doc/documents/products
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USRS AR thundercomm

1. A Thundercomm BIRut: https://www.thundercomm.com/app_en/index,

2. 1%#% "Products’, XM IUHES 27~ AIFmIISOM, AREH, &2 RIS,

£ service®@thundercomm.com a & @ EMGLISH ~

ThU N dercom m Products Solutions Resources About Us

Home > Products

CATEGORY -~ Show: & EED amm
Edge Al Box

Systern on Module (SOM)
Development Kits (Dev Kits)

Accessories

PLATFORM -~

Premium

Mid-range

Entry-level

APPLICATIONS ~

= 2 2 Qualcomm® Robotics RB6 Platform C7230 Development Kit T62G-EA Development Kit

(Al Camera) (Edge Computing)

(Industrial Robot) (Robotics) Video Conference Al Camera ARMNR Automated Guided Vehicle
A N ~/

- ~ -~ ~ Smart surveillance Edge Computing CPE/Router Industrial Control
(Service Robot ) (Smart Building )

"~ ~ 2 Service Robot Remote Healthtech Webcast
pes ™~ T ~

Ié mart Camera/I I\Smart S|Jeaker/,l Consumption/Entertainment Robot

o

(Wearable)
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QMRIBRISHEIAR S Thundercomm
LA Turbox D845 J33ll,
1. I#EAZE| https://docs.thundercomm.com/,

2. REANERF7~AY "Document”,

Qualcomm® Robotics RB3 Platform(SDA845)

Products Detail » m
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WABRISHIAN IS thundercomm

3. EINER P HIRSERIES .
4. RE FEIGRIRRIE.,

® [ only in current section

ThUﬂdercomm Search Site Search

(0] View
State:
Private

@ 2dp Home Documents Products Qualcomm®& Robotics RB3 Platform(SDAB435) Hardware
a9 Software

Comman Qualcomm® Robotics RB3 Platform(SDA845) e

-
Samples-apps-codes
& Products by admin — last modified 24 days ago testResource
Tools
B TurboX CT4350 . Hardware
B TurboX CM2290/C o Quick Start Guide
s Robotics DragonBoard 845¢ Spec
. ‘hoX DA45
B TuboX D8 o Robotics Navigation Mezzanine Spee
B TurboX S605 o Robotics RB3 Machine Communication Mezzanine Spec
¢ Main Camera Spec
B TurboX C404/C405 o Tracking Camera Spec
B TurboX D660/D660P0 o ToF Camera Hardware User Guide
o SLM Camera Hardware User Guide
B TurboX CMB125/C6125 o Qualcomm Robotics RB3 Platform Hardware User Guide
B TurboX CM450/C450/CM625/C626 o Qualcomm Robotics RB3 Platform Schematics
o Qualcomm Robotics RB3 Platform 3D STEP Models
B Qualcomm® Robotics RB3 Platform(SDA845) ) a [tc-d-13116]_TurboX D845 SOM_Datasheet V1.6
. o D845 SOM GPIO Pin Assignment
B TurboX TOS
o [TC_RB3_13403]_Robotics RB3_Placement_20210429_V03
B TurboX T55 (5G Sub-6GHz)
- Software
B TurboX C610/C410
& Qualcomm Robotics RB3 Platform Linux User Guide
B TurboX C865 o Qualcomm Robotics RB3 Platform Release Notes
! 2 ' . _ @ SLM Camera ImageViewer
B Qualcomm® Robotics RB5 Development Kit -
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ARSI AR N fhundercomm
S, XELRFEEEER,

[Tl only in current section

Log in

Thundercomm e e
Email @

Please login with your email.

Password o

£o 3

Trouble logging in? Get help.

FE: A UALA T AL FAFFEEMKS: :  https://www.thundercomm.com/register/,
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UHAIBRISIR AR

6. INBHNTERS,

FAQ Q&A
Please enter the order number

Itr==.

IEI%\'

1. E&LMSESOME DK, I3k E— TS,

2. 1RSSR S Z248ER.

DOWNLOAD

3. WFELWELSOMEDKHERF, BEEZThundercommBAEZBOLGFELITES,

4. ANRIFMNK S 8B FHEBN SR, 1BEZPO@thundercomm.comFEE M ISR,
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Thundercomm

Empowering Every loT Device with Our Technology
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6540 Lusk Blvd. Suite C166 San Diego CA 92121

service@thundercomm.com
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